
From September 2012, suitably 
qualified people have been able to 
apply for a Bulk Tanker Emergency 
Responder Card (pictured above).

To qualify for issue of this card, applicants need to 
have successfully completed theory and practical 
elements of a training course in Bulk Tanker 
Emergency Response. Candidates for the course 
are typically employees of transport companies who 
have a role in responding to the site of emergency 
incidents involving company vehicles to provide 
specialist advice and assistance.

This course includes a theory component on 
Transport Emergency Response Plans (TERPs), 
and a three-day practical component involving 
cold tapping and decanting techniques, and 
environmental protection practices. This specialist 
course can only be delivered by the approved 
provider, the Transport Industry Skills Centre in the 
ACT. There was significant fire service involvement 
in the development of this course, and Fire & 
Rescue New South Wales regularly sends officers to 
participate in courses.

Additional criteria for issue of a card include at least 
$20 million liability insurance, and signing a code 
of conduct which emphasises the authority of the 
incident controller at an incident.

It is not mandatory to obtain a card in order to attend 
an emergency incident. Incident controllers are free 
to accept advice from people who do not have a 
card, or decline advice from people who do have a 
card1. Incident controllers may wish to consider the 
following points if a card holder presents themselves 
at an emergency incident involving a bulk tanker:

•	 The	card	holder	has	received	formal	training	in	
dealing with bulk tanker emergency incidents

•	 The	card	holder	has	provided	evidence	of	
substantial public liability insurance

•	 The	card	holder	has	signed	a	code	of	conduct	
that requires them to act professionally and 
follow the directions of the incident controller

•	 The	card	holder	may	be	a	useful	source	of	
specialist knowledge to assist the incident 
controller in managing the incident.

The Bulk Tanker Emergency Responder Card is 
administered by the Fire Protection Association of 
Australia and is supported by AFAC. Any feedback 
on the scheme can be provided through your chain 
of command to AFAC.

1Note for Western Australia: the Bulk Tanker Emergency Responder Card scheme does not affect the existing statutory requirements to be registered.  
A registered person is not required to be a card holder.
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