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Course Information  
Course in Fuel Transportation Emergency Planning and Response  

 
 

For some time now it has been recognised by the oil industry, fuel industry representative forums and 
emergency services that there has been a need to develop educational programs for the DG transport 
industry in relation to dealing with transport emergencies across Australia. CROIERG and the National 
Bulk Tanker Association as two of the leading representative bodies in the industry have in conjunction 
with the Transport Industries Skills Centre, developed a 2 course program aimed at assisting the industry 
with their preparedness to respond to transport emergencies whatever the situation. This has been 
done along the way in consultation with oil industry representatives, emergency services and industry 
peak body groups across Australia which based on current feedback fully support this initiative. 

 
Part 1 of the program (This course) is targeted at emergency response managers and team leaders who 
generally speaking are responsible for developing and  implimenting Transport Emergency Response 
Plans (TERP) for their respective organisations taking into account gathering intelligence, planning and 
readying resources, assembling key personnel including emergency response teams , liaising with 
emergency services, clients, environmental agencies, state authorities and the media. 

 
This is a nationally recognised course (National Accreditation Code:  80881ACT) and is based on the 
following competencies: 
 
PUAWER011B:  Manage workplace emergency response teams (Public Safety Training Package); 

and 
 
PMAOMIR430B:  Conduct and assess incident exercises (Chemical, Hydrocarbon and Refining 

Industry Training Package). 
 
The course is designed to provide petroleum fuel transport industry Company Response Managers (and 
Response Advisers, Response Team Leaders) with the knowledge and skills to: 

 prepare (or review) a company transport emergency response plan (TERP) that covers 

the relevant hazards and threats 

 develop practical strategies to exercise elements of a company TERP 

 implement a company TERP for real and simulated incidents. 

Successful completion of the program will provide you the capability to: 

 analyse a petroleum fuel transport emergency incident 

 provide information about hazards and harmful effects of petroleum fuel products 

 understand what emergency arrangements will apply to the incident 

 understand how the incident management system operates at the incident site 

 manage information flows, solve problems and make tactical decisions 
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 identify possible initial response actions and develop an incident plan 

 prepare a Transport Emergency Response Plan (TERP) 

 design a small scale exercise to test elements of a TERP 

 train staff and contractors about their emergency management roles and 

responsibilities. 

The program consists of a: 

 formal training course (3 day workshop) to develop your underpinning knowledge and 

skills; and 

 work-based activities after the formal training to confirm your capability in a practical 

company setting. 

During the workshop you will come to grips with how HAZMAT emergencies are managed; 

the kinds of tasks that company personnel may undertake during an emergency incident; 

and how you prepare/review and exercise a transport emergency response plan (TERP). 

The work-based activities are designed to enable you to apply your new knowledge and 

skills in your workplace and confirm your competence by helping to improve the emergency 

response and recovery capacity in your company.  The activities require you to: 

 conduct simple audits of company documentation and systems against the 

requirements of the Australian Dangerous Goods Code (ADG6) 

 develop a TERP, or review a company TERP and suggest improvements 

 design a small scale exercise to test a key aspect of a company TERP 

 conduct the exercise and document the lessons learned 

 develop training sessions for company staff and contractors. 

During this post-course component, you can also prepare for your assessment against the 

relevant unit(s) of competence.  If you are assessed as competent, you will be awarded the 

nationally recognised qualification:  Course in Fuel Transportation Emergency Planning and 

Response. 

To be assessed as competent, you will need to demonstrate that you can perform at the 

standard expected in the workplace.  It’s not just about whether you attended the training 

course.  For this reason, assessment involves collecting evidence about your ability to apply 

your new knowledge and skills in the workplace. 
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Regulatory basis for the program 

Current regulatory requirements are set out in Australian Dangerous Goods Act are very 

clear about the important obligations on companies that transport dangerous goods: 

 A Transport Emergency Response Plan (TERP) is required for the transport of 

dangerous goods by road (Chapter 14 of the national model legislation). 

 Appropriate instruction and training must be provided for persons involved in the 

transport of dangerous goods by road (Chapter 20). 

This training program uses the Guidelines for the Preparation of a TERP developed by the 

National Road Transport Commission (NTC) to help you to develop and review at least one 

TERP. 
 


